MP6, EUP6, MP11 and EUP11 Water Heater Identification and Serial Number Location

Visual Model Identification
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EUP6 MP6 (Primo 6) EUP11 MP11 (Primo 11)

Data Plate for Serial Number and Model Identification

o Two examples to the left are of data plates
on the affected water heaters.

e Serial number is highlighted in blue.

e Model number is highlighted in red.

e Data plate with the information is at the
bottom of the appliance on the back plate.
To view bend down and look underneath

the appliance. Location demonstrated to
the right.

e Control knobs side by side

e MP6and MP11 will say
‘Primo’ on the bezel

e Sticker on front cover of
EUP6 and EUP11 outlining
the model

e  Will be vertically flued

e Does not have an

electricity supply




